
JAFAR SWADHIQUE AK 

Senior Software Engineer 
📞 9605882981     ✉ jafariringallur@gmail.com     LinkedIn: Jafar Swadhique AK 

PROFESSIONAL SUMMARY 

Senior Software Engineer with 4+ years of experience in backend development, API design, and 
third-party integrations. Specialized in PHP, Laravel, and Node.js, with experience in MCP server 
development and full-stack technologies including React and Next.js. 

 At Cloudstack, I contribute to the development of We-Connect, working on new features, CRM 
integrations, Stripe billing, AI service integrations, background jobs, WebSocket functionality, and API 
performance optimization. 

EXPERIENCE 

Senior Software Engineer  •  Full-time 
Cloudstack   |   Nov 2024 – Present   •   Promoted from Software Engineer, Aug 2026 

▸​ Contributed to the development and enhancement of the We-Connect platform, including new 
backend features and improvements to existing functionality 

▸​ Designed and developed the We-Connect MCP server using Node.js, enabling integration with the 
existing Laravel backend. 

▸​ Worked on third-party integrations with HubSpot, Zoho CRM, Salesforce, and Slack to support 
data synchronization and automated workflows. 

▸​ Enhanced the billing system by integrating Stripe add-on purchases and credit purchases 
alongside existing subscription plans, including feature access management based on add-ons 
and seat allocations. 

▸​ Implemented background job processing for selected features to improve processing efficiency 
and support asynchronous operations. 

▸​ Worked on WebSocket integrations to support real-time communication and updates. 
▸​ Integrated internal AI services into additional platform features to extend automation capabilities. 
▸​ Optimized existing APIs to improve response times and overall application performance. 
▸​ Contributed to customer ticket resolution by investigating issues, troubleshooting backend 

functionality, and implementing fixes. 

Software Engineer  •  Full-time 
Zil Money   |   Apr 2022 – Oct 2024 

▸​ Built and maintained backend systems for a US fintech product serving thousands of users. 
▸​ Integrated third-party financial APIs and payment gateways; developed a credit wallet system from 

the ground up. 
▸​ Managed subscription and billing pipelines integrating Zoho Subscriptions. 
▸​ Designed and maintained RESTful APIs consumed by web and mobile clients; ensured API 

reliability and versioning. 
▸​ Integrated QuickBooks (Online & Desktop), Zoho Billing & Books. 

https://www.linkedin.com/in/jafar-swadhique


PERSONAL PROJECTS 

Peedia  —  E-Commerce Platform with WhatsApp Bot Automation 
▸​ Full-stack e-commerce platform with multi-vendor support — Laravel backend, Node.js 

microservice, React + Next.js frontend. 
▸​ Built a full chat-commerce WhatsApp bot — customers can browse products, place orders, and 

complete payments entirely within WhatsApp, without visiting the website. 
▸​ Multi-tenant architecture with custom domain and subdomain support — fully automated 

provisioning per store. 
▸​ Integrated multiple payment gateways, giving merchants flexibility to accept payments through 

different providers. 
▸​ Supports customizable themes, allowing each store to have its own branded look and feel. 
▸​ Architected the system with isolated data per tenant, role-based access control, and real-time 

order tracking. 
Live: https://peedia.online/​
Demo Store: https://pixvolt.peedia.online/​
Bot: WhatsApp BOT 

Tune Wave  —  Ad-Free YouTube Music Player 
▸​ Developed a music player with a React and Tailwind CSS frontend and Laravel backend, with 

Telegram bot integration for song management. 

E-Park  —  Library Management System 

▸​ Developed a library management application using Laravel, Bootstrap, and jQuery to manage books, 
members, book transactions, fines, and reports. 

En-ML Telegram Bot  —  English to Malayalam Dictionary 
▸​ Built a Telegram bot using Laravel and Open-source OLAM dictionary data to provide 

English-to-Malayalam translations and word suggestions​
​
Bot: https://t.me/en_ml_bot/ 

TECHNICAL SKILLS 

Backend 
PHP (Laravel), Node.js, RESTful APIs, MCP Servers, 
MVC Architecture 
Frontend 
React.js, Next.js, Tailwind CSS, Bootstrap, jQuery 
Database & Cloud 
MySQL, AWS S3, Git 

Integrations & APIs 
HubSpot, Zoho CRM, Salesforce, Slack, Zoho 
Subscriptions 
QuickBooks Online & Desktop, Razorpay, Twilio 
WhatsApp Cloud API, Telegram Bot API 
Other 
Webhook Design, CRM Sync Systems 

EDUCATION 

BCA — Bachelor of Computer Applications 
University of Calicut  •  MCAS, Vengara  •  2019 – 2022 

Plus Two — Commerce 
HSE Kerala  •  2017 – 2019 

 

https://peedia.online/
https://pixvolt.peedia.online/
https://api.whatsapp.com/send?phone=919605960773&text=Hi
https://t.me/en_ml_bot/

